
 

 

Kids & Company’s Accessible Feedback Policy 
 
Kids & Company always welcomes your feedback! If you wish to provide feedback on 
our services, including our services to persons with disabilities, please let us know.  Kids 
& Company will investigate and respond to all feedback relating to our services in a 
timely, thorough and objective manner. You can also provide feedback to any of our 
Center Directors verbally (by phone or in person), by email or written letter.  Please 
refer to the locations tab on our website to obtain the contact information for each 
Center Director.  
 
Administration 
If you have any questions or concerns about this policy or its related procedures please 
contact: 
 
Kelly O’Donnell, CHRP 
HR Generalist 
Kids & Company 
30 Leek Cres., Suite 103, Richmond Hill, ON L4B 4N4 
kodonnell@kidsandcompany.com  
905-771-1153 x 2025 
 
 

 


